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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re patent application of 
EDDYH. KIMURAetal. 

Serial No.: 09/595,114 

Confirmation No.: 1591 

Filed: June 16,2000 

For: SYSTEM AND METHOD FOR ONLINE 
HUMAN RESOURCE OUTSOURCING 
AND PORTAL ACCESS 



Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



County of 




Group Art Unit: 2682 
Examiner: Yun, Eugene 



I hereby certify that this correspondence and/or fee is 
being deposited with the United States Postal Service, 
with sufficient postage, as First Class IVIail, in an envelope 
addressed to Mail Stop Amendment, Commissioner for 
Patents, P.O. Box 1450, Alexandria. VA 22313-1450 on 



( Signature) 



(Date) 



State of 




S.S. 



AFFIDAVIT OF SHANE HOPKINS UNDER 37 CFR 51.131 



Dear Sir: 



I, Shane Hopkins, being duly sworn, depose and state: 

1. Mr. Eddy H. Kimura and I are the co-inventors of the invention claimed In 
the above-identified patent application. 

2. Prior to November 4, 1999, the effective U.S. filing date of U.S. Patent No. 
6,735,569, Mr. Kimura and I conceived the invention described and claimed in the 



present application. A written description of an embodiment of ttie invention was 
prepared by us and submitted to our patent counsel, Mr. John Carson of Fulbright & 
Jaworsl<i, prior to November 4, 1999 for tlie purpose of filing of a provisional patent 
application on our invention. Copies of selected pages of this written description are 
attached hereto as Exhibit A, while a copy of the cover letter forwarded to Mr. Carson 
together therewith is attached hereto as Exhibit B. 

3. After submitting the written description to our patent counsel, we 
communicated, either directly or indirectly, with him for the preparation of a provisional 
patent application on our invention. A provisional application draft dated December 3, 
1999 (see Exhibit C) was approved by me and Mr, Kimura and was submitted to the 
United States Patent and Trademark Office on December 10, 1999 as U.S. Provisional 
Application Serial No. 60/170,013, the priority of which is being claimed by the present 
application. 

4. Our patent application identified in the caption on the first page of this 
Affidavit discloses and claims the invention depicted in Exhibit A attached hereto, which 
invention was conceived by us prior to November 4, 1999 and was diligently reduced to 
practice by the filing of the '013 Provisional Patent Application on December 10, 1999, 

5. Affiant is competent to testify to the matters stated herein. 




Shane Hopkins 



Sworn to ao^ subscribed before 

me this _^_day of December, 2004. 




Notary Public 



NWK2: 1252383.02 




SUSAN M.IACOBUCCI 
% NOTARY PUBUC, NEW JERSEY 
fjA COMMISSION #2110279 
7 BERGEN COUNTY 
^ My Comm. Exp. January 12, 2009 
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Strategic HR Outsourcing Processes/Platform and HR rntemet Portal 

♦ Objective 

This document summarizes the PricewaterhouseCoopers LLP (PwC) oppbrtiJnity and 
approach to establishing a new category for internet competltfon that focuses on the 
*^".f LT?'"'^^"®^ attributes of the employment relationship. Our approach to this opportunity 
wiJI build on considerable existing strengths in our Strategic HR Outsourcing offering We will 
Invest and make strategic choices quicl<ly to transfomn a strong HR outsourcing business into 
a leading e-business venture for PwC, 

♦ Introduction 

A growing segment of our business provides administrative services to employees in support 
of a compan/8 HR function. Starting with employee and retiree benefits administration {e g 
pension, health & welfare, and 401(i() plans, or a combination of these plans referred to as 
Total BenefHs Outsourcing (TBO)). we are evolving to provide outsourcing alternatives for 
non-benefit HR functions (e.g., payroll, HRIS, recruiting, training). These non-benefit HR 
outsourcing services are viewed to be strategic offerings for PwC, and as a result, these 
senrioes have been designated Strategic HR Outsourcing (5HR0). Over time. GHRS will 
integrate the TBO and SHRO offerings under a single umbrella. 

The HR internet Portal builds on strengths In our HR/benefits outsourcing platform and the 
marketplace forces that are driving us to view the employer/employee relationship as the most 
important customer/suppfier relationship impacting the Uvea of 200 mSfion Americans and ten 
teries that number worldwide. In viewing the employer/employee relationship as a 
customer/supplier relationship, we open a new door- applying many of the web-enabJed 
techniques used by businesses to serve their customers to serving their employees as well. 
, These techniques include executing real-time business processes with the assistance of 
internet and other electronic te<^no[ogles, e.g. call centres, data warehousing, and 
knowledge/document management They make knowledge available anytime, anywhere 
leading to a higher degree of customer/employee self-service, and a more satisfying 
customer/employee experience. Wireless technotogles will Increasingly enable an anytime 
anywhere customer/emptoyee experience. 

E4?u$lness will transfbmi our core business processes in light of internet connectivity - both 
internally and externally. The extemal transformation will involve both our suppliers and our 
dients. The dlenf transformation wOl including both the employer and the employee/retiree. 
The emptoyee/retiree transformatfon will include not only the indivWual but the entire 
household. 

Each of our employer dients has the opportunity to make work/life personal optimizatwn 
offenngs available to their employees - delhrerrr^ on (he promise of emptoyer of choice 
strategies. PwC can unfcjuely serve the needs of a huge global mari<etplace by serving these 
markets of one" on^ne, in reaWime, anytime, and anywhere, with offerings that empower 
these individual to find and manage around the appropriate woiWfife balance - offerings that 
serve as personal management tools both at the office and at home. 

This strategy also gives PwC the opportunity to advise clients on the issues sunounding 
human capital at the CEO/Boandroom level. This human capital knowledge base can be 
derived in part from data managed In serving these individual 'maricets of one", 

♦ Strategic Human Resource Outsourcing (SHRO) 

Through the combination of PwC processes and applfcations and an exclusive alliance with 
Peoptesoft, our Strategic Human Resource Outsourcing offering provides indhrlduals ( i.e. 
employees, retirees, spouses and dependents) with access (web-enabled and customer 
service representatives supported by interectlve volce-re^onse systems) to infennatton and 
transactions that evolve from the employee/employer relationship. 
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Typical SHRO fee arrangements run from $200 per employee/per year for benefits 
adminfetration to SI.OOOperemployee/peryearforacompretenslveHR offering. Our target 
market seeks companies with greater than 10,000 employees. A sampling of our existing 
client list woufd Include BankAmerica, SBC, Bell Atlantic. Dupont, and IngersolkRand. We 
provide some level of administrative services to approximately three million unique users 
(exclusive of spouses and dependents), About one-third of this population is currently web- 
enabled. During the month of July 1999, we received over 750.000 completed employee- 
Initiated transactions via the Memet. 

« Proposed SHRO Service Solutbn and Derivei/ 

Service Vision 

Our vision for outsourced Human Resources administration is driven by our clients' need to 
achieve high-quality, cost-efPecflve services from an infrastructure that teverages proven 
service and technology components. Our solution, by focusHig on the administrative and 
tronsactfonal components of HR, separates high-volume, redundant work processes from 
"professionar HR. In so doing, we will help fadlitafe the continued transfomrjatlon of CLIENT 
HR professionals to new roles, delivering greater value to the business. Separating the 
transactional from the strategic ensures HR concentrates on perfbmriing activities effidently, 
cost-effectively and consistently, while meeting articulated service standards. 
Critical to resizing the cost and service objectives outlined In this docunient is the transitton of 
existing HR applrcations and processes into a central, highly-scaled infrastructure. Our service 
solution integrates HRtS, HR and payrell processes, seif-sen^ice and call center technologies, 
shared services and vendor management into a single, very effrcient en>rfronmOTt 

Our approach will enable our clients to meet their objecUves by provWing centralized 
administration while retaining the flexibility to help separate segments (i.e.. Fibere, Consumer 
Products. Coatings and Colorants. Chemicals, Knoll Phannaceutical, Polymers and 
Agriculture) overcome their unique challer^es and meet their specific goals. By reducing the 
employee service, processing, administration, vendor management and HR strategy 
redundancies that exist throughout the clients' business units, we will help the company 
reduce its overataffed human resource functfon. As a result, the company wiB be significantly 
better positioned to focus attentton on strategic issues related to its core business — and 
thereby have a positive, direct Impact on the bottom line. 

As a result, this model will deliver a number of significant advantages. Spedfically. it will 
achieve all of the fdlov^ng benefits: 

• Create a best practices Integrated HR/Payroll/Benefits delivery model """^^ 

• Deliver a more efficient, accurate and reliable payroll process 

• Dramatically reduce the HR to employee ratio 

• Enable HR to meet its goal of being a strategic partner with the business units 

• Dramatically reduce the systems maintenance and development "owned" by the client while 
leveraging annual PeopleSofl releases with no additional cost 

• Deliver more timely interfaces to critical General Ledger systems 

• Eliminate unnecessary manual payroll reconciliation by support and payroll staff due to 
separate HR/Payroll systems 
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Bnployees 



Lino 



HR Staff 



Report 
Specialists 



Vendors 





TWs envf ronm^ makes significant improvements upon the existing environment as depleted 
besow: 



Systems Access Overview 



Employees 


Read/Wrife via 
Web 


None 


None 


Lffie Managers 


Read/Write via 
Web 


None 


None 


HR Staff 


Read via Web 


Prodded 

Scheduled Reports 

andAbifttyto 

Request/Create 


Via Service Center 
(subject to 
security) 


DDI 


ReadAA/ritevia 
Direct Connection 


None 


None 


"Power Users" 
(Specific HR Staff) 


ReadA/Vrftevta 
Web 


Provided 

Scheduled Reports 

andAbiBtyto 

Request^Create 


Dfrect Access via 
CItrix 



• High Tech Meets High Touch: Customer Service Center 

The service center Is designed as a centralized point of contact for HR infbnnation, advice and 
transactions. The technologies available provide the capability to personaBze servloes for the 
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• RiskMHIgaflon Techniques and Planning: Technology 

During the Product Development Phase of our SHRO offering, PwC also examined potential 
risk factors to our and our clients' success. We analyzed risk areas and possible causes and 
developed m(f Igatlon activities to address each one. A high-level overview of some of 
systems/operational risks and tiielr resolution Is provided below. 



EXHIBITB 



(Sbo aitacliad ni0:0aieiiiftr2.Moe] 

this In eiror.piBase coiiacti&ssMiiiir snu rim.!. J!:lZ!!ijrJ^^^ 
emmn. 



EXHIBIT C 



PricewaterhouseCoopers LLP 



Data Flow start to finish 
User Interface Software 

Notes 



Overview 

The PwC Portal Concept implements real-time business processes with the 
assistance of internet and other electronic technologies, e.g. call centres, data 
warehousing, and knowledge/document management. They make knowledge 
available anytime, anywhere, leading to a higher degree of customer/employee 
self-sen/ice and a more satisfying customer/employee experience. Wireless 
technologies will increasingly enable an anytime anywhere customer/employee 
experience. 
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Technical Flow Chart 
Flow Chart Key 




The following pages will lay out the technical detail and how each segment or 
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Dear Sin 

I Ed(iy H. Kimura, hereby declare and state: 

1. ; Mr. Shane Hopkins and I are the co-lnventors of the Invention Calmed in 
the above-identified patent application. 
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2. pjlor to November 4. 1999. the effective U.S. filing date of U.S. Patent No. 
6,735.569. Mr. Hopkine and . conceived the invention described and claimed In the 
present application. A written description of an embodiment of the Invention was 
prepared by and submitted to our patent counsel. Mr. John Carson of Fulbright & 
jaworski. prlo^ to November 4. 1999 for the purpose of filing of a provisional patent 
application onlour invention. Copies of selected pages of this written description are 
attached heretb as Exhibit A. while a copy of the cover letter fonvarded to Mr. Carson 
together there^lvlth Is attached hereto as Exhibit B. 

3. After submitting the written description to our patent counsel, we 
communicated, either directly or Indirectly, with him for the preparation of a provisional 
patent applicataon on our Invention. A provisional application draft dated December 3. 
1999 (see Exi^lblt C) was approved by me and Mr. Hopkins and was submitted to the 
United StateslPatent and Trademark Office on December 10. 1999 as U.S. Provisional 
Application sirial No. 60/170.013, the priority of which is being claimed by the present 
application. 

4. Our patent application Identified In the caption on the first page of this 
Affidavit discloses and claims the invention depicted in Exhibit A attached hereto, which 
invention wa»i conceived by us prior to November 4. 1 999 and was dlllgentiy reduced to 
practice by tfte filing of the '013 Provisional Patent Application on December 10, 1999. 

5. Declarant Is competent to testify to the matters stated herein. 

Eddy H. Klmura (Date) 

NWIC2:U53799,01 
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